
Keep in Step with your Production

Order Tracking System



The Right Choice

Value Added

Orpheus has been developed as a

production control solution, it is ideally

suited to manufacturing or any value

added processing operations that must

be fast and flexible when competing for

business. 

It has been designed employing bar code

technology, to provide total order tracking

and traceability from quotation through to

invoicing.

The Right Look

At the heart of Orpheus is its unique user

interface.  It has been designed to be

intuitive, suited to users at all levels and

abilities and as such requires minimal

training.  

Orpheus is about speed and simplicity.

Screen layouts are concise, utilising on-

screen assistance, with powerful drill

down functionality to get to the

information you require.

Flexible Solution

One of the main benefits of Orpheus is

that it enables you to plan for different

production methods according to your

changing requirements. 

Orpheus allows you to manage your

production the way you choose and not

the way a software system dictates.

Orpheus is configurable to work hand in

hand with your accounts; links with

Pegasus and Sage accounting systems

have been developed. 

Orpheus is based on Microsoft database

technology, which inherently delivers

speed and security.  This also opens up

the potential for links into internet based

solutions.  

Where applicable, customers can access

their work in progress details via the

internet.

Security

User profiles determine who is allowed to

access the system. Access rights are

controlled to limit the menus and

commands to which a user can gain

access.



Blueprint

From the moment you first quote,

Orpheus is on the case. 

A processing blueprint is defined for the

job and samples can be produced to

prove viability. Production costing details

are provided to aid pricing.  Visual aids

and job specific notes can be added to

each process stage.

Bar Coded

Orpheus gets to work when the job is

booked in.  Bar coded production route

cards are printed for each batch, which

details the route and the individual

process stages.

As the job progresses through the

production route, Orpheus keeps it on

track in the correct sequence. Notes can

be added to each process to inform the

operator of any special requirements.

The operator checks Orpheus for any

quality issues. A product photo can be

included on the ticket as a simple and

very effective visual check.

After production, mandatory quality

checks are made and Orpheus produces

the paperwork for delivery. 

Corrective action procedures are in place

to handle rejects.

Despatch

On delivery the recipient’s signature is

scanned and held within Orpheus to

retain proof of delivery.

At any stage during production, the

customer can view work in progress

details via the internet.

The goods have been despatched so

Orpheus will produce an accurately

priced invoice. Orpheus isn’t finished yet.

It can be configured to integrate directly

with your accounting software to maintain

ledger transactions.

Reports

Production reports can be generated,

with information available at the touch of

a button. Powerful drill down functionality

is present to allow easy access to your

data, with a complete audit trail of the job

history for each process - who, what &

when. Reports can be printed or sent

directly via email.

Step by Step
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Acton Gate Systems

Should you feel we could help your

business please contact us, we would be

happy to meet you or for you to see our

software in action.

Acton Gate Systems prides itself on

maintaining both a professional and

personal relationship with its clients. Our

philosophy is to understand what is

important to each client, recognising that

all companies differ in terms of their

culture and priorities, in order to provide

the best possible service.

actongate

� IT consultancy

� Software development for accounting and production solutions

� Training and support

� Accredited Pegasus Third Party Developers


